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Three Learning Objectives 

The learner will be able to:

1) Describe the importance of documentation in 
accordance with the Faith Community Nurse (FCN) 
practice standards.

2) Identify barriers to the documentation process in health 
ministry.

3) List the components of a user-friendly electronic 
documentation system relevant to health ministry. 



Definition of Documentation

According to the 

Faith Community Nursing: Scope and Standards of 
Practice 3rd Edition 

(page 85)

The recording of the assessment, plan of care, 
interventions, and evaluation of outcomes in a retrievable 
format that is confidential and secure for the healthcare 
consumer to facilitate continuity in meeting desired health 
outcomes.  



Documentation Practices

 Good documentation practices are those that best describe 
the FCN’s interventions and resulting outcomes.

 Ultimately, this helps define, impact and brings to significance 
the FCN role in meeting the needs of others. 

 Documentation needs to be accurate and relevant to the 
healthcare consumer’s health or the situation through a 
confidential manner (Standard 1).
◦ written records are organized in a locked file.

◦ electronic health records utilize privacy protection technology. 

 Documentation that incorporates standardized language and 
correct medical terminology is most beneficial. 



Importance of Documentation 

 Professional responsibility.
 Necessary for continuity of 

care.
 Demonstrates outcomes of 

interventions. 
 Explains the coordination of 

care (Standard 5A).
 Ties into future research 

efforts.
 FCN must oversee the 

documentation and  follow-up 
of health ministry volunteers. 



Documenting Assessment Data 

Some examples for the FCN to 
document include:

*Physical, mental, emotional, 
social, spiritual, and environmental 
dimensions of healthcare 
consumers.

*Family caregiving support and 
concerns.
*Signs (objective data) of disease.

*Symptoms (subjective data) of 
disease. 

*Functional abilities. 

*Past and current lifestyle. 



Barriers to the Documentation Process specific 
to the FCN and Health Minister 

 Time constraints

 Knowledge deficit about FCN practice 

 Lack of motivation of volunteer FCNs 

 Selecting a documentation system from 
available choices (paper vs. computer) 

 Not computer savvy

 Financial concern (computer, software)

 Learning curve r/t problem identification 
using standardized nursing terminology 
(NIC, NOC, NANDA) 



The Need for Creating an Electronic 
Documentation System

 User-friendly 

 Affordable

 Time-efficient

 Includes both qualitative and 
quantitative information

 Ability to track interventions 
and outcomes

 Relates health, wellness, 
faith and spiritual care 
components 

https://www.google.com/imgres?imgurl=https://5.imimg.com/data5/EF/RQ/MY-3030942/lenovo-desktop-computer-500x500.jpg&imgrefurl=https://www.indiamart.com/proddetail/lenovo-desktop-computer-14476052312.html&docid=VpdI2WKREApt1M&tbnid=Ml7TZPbPJScz0M:&vet=10ahUKEwjx99Hmva7cAhUHmuAKHa8sBCYQMwj1ASgEMAQ..i&w=500&h=500&bih=619&biw=1366&q=desktop computer image&ved=0ahUKEwjx99Hmva7cAhUHmuAKHa8sBCYQMwj1ASgEMAQ&iact=mrc&uact=8


Every client interaction is an opportunity for 
providing spiritual care.  



Problem List

Physical  Mental  Spiritual Social Financial  Relational

38 15          2         11         2            4

Total of 71 problems to select from



An Example of a User-Friendly Electronic 
Documentation System for those in Health 
Ministry 



HMA does not endorse this product. 
It is only being used as one example of 
a documentation system that we are 
familiar with. 

Please note



Click 
on:

Clicking on any 
of the 
blue boxes 
takes you into a 
special section 
to document or 
retrieve a 
report.



Yellow 
spaces must
be filled in.

Other 
spaces, fill 
in what is 
needed for 
your client 
care. 

The boxes 
on the right 
give reports 
specific to 
this client.



Note the tabs across the top…like dividers in paper charts.

On this screen, begin documenting the client contact.

*Drop-down 
box of 10 
spiritual care 
interventions

*Calculates 
BP Category 
according to 
American 
Heart 
Association 
guidelines

▶

▶



If the client has a problem, go 
to this tab to document.



Drop-down list of problems             is 
programmed in for wholistic  
category list: 

Physical
Mental
Spiritual  
Social
Financial
Relational 

Total of 71 client problems 
to select from 



Selecting a category causes 
a drop-down list to appear.

More info later about 
documenting a problem.



Moving along to the other tabs across the top:

FCN can document a medication list here and 
print a copy for the client.

Screens for the other tabs follow on the next 
slides.

Various pilot program FCNs requested these 
tabs/ sections; not every FCN uses them all.



Designed so the FCN 
does not make a medical diagnosis:

-- Select the body system affected

-- Document how the client describes problem





Scan in documents to have a 
completely paperless system.



This screen gives the option 
of typing in more extensive 
notes.



An example of how to document a 
client problem is on the following 
slides.

First, select the Category.



To document a client problem:

1. Select appropriate problem 
from the dropdown list that 
appears.

2. This will automatically open
Actions Taken
& Follow-ups



Fill in this form:

1. Assess/rate problem status 1–5

2. Your intervention – select from the FCN interventions: 
Support, Counsel, Educate, Refer, Advocate

3. Type of Contact: One on one, Phone Call, Email, Text

4. Brief note - Action Taken/Progress Note



• On every follow-up contact, FCN rates problem status 1–5

• Demonstrates the client’s progress and outcome of FCN interventions

• If desired, print report that will show: problem, interventions, progress, outcome



Quick way to document at BP screenings                                            
without having to go into each individual client record 



All client names entered into the database will 
appear in the client drop-down box – easy to select 
the name, type in the BP, etc.

Can add a New Client from this screen.

Can get to the Problems/Interventions screen if 
needed to document a problem.

Other buttons on this screen give useful info.





Small group activities can be 
entered on this screen. 
FCN creates own list.

Other features 
on Small Group 
screen are 
similar to:





This screen is used to document groups when 
only the number of people who attended is 
needed.

Document meetings attended, classes taught to 
large groups, meetings of large groups, etc.



Screens to 
document this 
type of data are 
similar to  
previous screens. 





Reports can be 
obtained:
--without names
--with names

Type in the 
desired “Start & 
End” dates and 
click on the 
desired report.

Reports can be 
converted to Excel 
and Word 
documents to be 
emailed to FCN 
program manager, 
pastor, etc.



One example 
of a report

In closing, we hope to 
have given you a good 
idea of how an 
electronic 
documentation can be 
user-friendly and 
capture all aspects of 
Faith Community 
Nursing and Health 
Ministry.



Comments, Success Stories, Q & A

Thanks, and blessings to you!
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